COMPLAINTS & APPEALS HANDLING PROCESS

Direct the Complaint / Appeal to:

admin@qualitasoc.com

Telephone & e-mail «

Corrective Action Register «

Corrective Action Report «

e-mail <«

Corrective Action Report «

Q CONTACT US

Receive Written Complaint /
Appeal

+27 82 649 6599

Acknowledge / Respond to
Complainant / Appellant

Quality Manager
=>4 hours)

Record Complaint / Appeal

@l Quality Manager

Investigate Complaint /
Appeal

Quality / Technical
_: Manager(s)

Take Action to Correct & to
Prevent Recurrence

= (7 Working Days)

Communicate Outcome &
Corrective Action to
Complainant / Appellant

e
Quality / Technical
_> Manager(s)

Monitor Effectiveness of
Actions Taken

—> Quality Manager
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